KACo Access24 - Workers' Compensation Claim Intake

Nurse Triage - Starting 7/1/2019
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Injured Worker reports to Supervisor
and then calls 866-FOR-KACO,
pressing 1 to report claim
(no need to complete a claim form)

Seek Care from Nearest
Emergency Medical
Provider

' '

Supervisor Calls
866-FOR-KACO, press 1 to
report claim afterwards

Call Center transfers call

to RN for Triage
Access24 Nurse:

* Discusses with caller(s)

* Obtains new claim information

* Determines appropriate level of care

* Determines the nearestMCO network provider

* Determines availability of modified duty

* Forwards claim for input into claims system

* Sends an email to insured member confirming claim

'

Claim is created in claims system,
Adjuster is assigned

Access24 Nurse:
* Follows up within 24 hours: care & return to work
* Updates claim comments with triage / follow-up info
* If ongoing RN is needed, assignment is made
* Access24 nurse concludes nurse triage involvement




